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Social Intelligence among Jordanian Private School Principals
and its Relationship to Organizational Excellence
from Teachers’ Point of View
Prepared by: Mai Tawfig Al Amarin
Supervised by: Dr. Ali Odeh Al-Tarawnah
Abstract

The study aimed to reveal the degree of social intelligence among Jordanian private
school principals and its relationship to the organizational excellence from the teachers'
point of view. In order to achieve the objective of the study, the descriptive correlational
approach was used. The sample of the study consisted of (368) male and female teachers
who were selected by using a simple random sampling method in the capital, Amman,
during the academic year 2022/2023. The research tool in its initial form consisted of (51)
sections, the first part of the tool related to social intelligence consisted of (25) sections,
while the second part related to organizational excellence consisted of (26) sections. The
results indicated that the level of social intelligence among the principals of the Jordanian
private schools in Aljam’ah district, Amman, from the point of view of teachers, was at a
(high) level. Moreover, it also indicated that the level of organizational excellence among
the principals of Jordanian private schools in Aljam’ah district, Amman, from the point
of view of teachers in general, was at a (high) level. The research also indicated that there
is a statistically significant positive correlation between the level of social intelligence
and the level of organizational excellence among the principals of Jordanian private
schools in Aljam’ah district, Amman.

In view of the findings, the study recommended: Preparing training programs which
aimed to develop social intelligence skills. In addition, holding seminars and courses
about the importance of attracting and settling competencies to achieve the organizational

excellence.

Keywords: Social Intelligence, Organizational Excellence, Jordanian

Private Schools, Service Excellence.
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